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I. Policy

Care Management Systems (CMS) will be responsible for the protection, maintenance and retention of active and inactive case records for eligible juveniles.  These records will constitute the “official” case files for juveniles in the CAFS juvenile justice system.

II. Definitions
A. Case Record:  The official file, which contains assessments, case plans, recordings, contacts, reports, etc.; and documents a juvenile’s enrollment in JAC and CMS services.

III. Procedure

A. The Wayne County Department of Children and Family Services CAFS has delegated responsibility for official case records to Care Management Systems.

B. The JAC will send copies of the following to the Juvenile Services Division (JSD) for each accepted juvenile and other eligible juveniles assigned to a CMS:

1. Court Order / Consent Agreement Authorizing Services:

a. Order of Disposition for accepted juveniles;

b. Court Order for probation juveniles;

c. Consent Agreement for Status and At Risk juveniles.

2. “Acceptance Notice” for accepted juveniles only.

3. “Assessment Packet Receipt” for any eligible juvenile assigned to a CMS.

The JAC is responsible for establishing a system to maintain and retain these documents.

C.
The JAC and each CMS will maintain case records in conformity with policy defined in Items 1100.1, 1100.2 and 1100.3.

D.
Case records established by a JAC or CMS are the property of the CAFS.  The CMS/JAC will provide authorized Wayne County staff with access to records, as requested.  As circumstances require, the CMS/JAC may be required to temporarily relinquish or provide the CAFS with a complete copy of a juvenile’s case record.

1.
Upon termination of a CMS or JAC contract with Wayne County, physical custody of active and inactive case records will be transferred to the CAFS.

2.
The JAC will transfer all Court Terminated case files to CAFS (see Policy Item 1100.3).

E.
The JAC and CMS are responsible for protecting the confidentiality of, and access to, case records as outlined in the 1100 Series of the JJSH.

IV. Exhibits

None

V. Reference
None

