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I. Policy
All requests for information from a juvenile’s case record must be evaluated within the framework of Confidentiality policy and the Freedom of Information Act.

II. Definitions
None

III. Procedure
A.
All requests for information from a juvenile’s case record shall be provided to the CMO Case Manager in writing.

B. Only non-identifying information may be released to persons other than those involved with the youth pursuant to a Child Care Organization.

C. Information may be shared with:

· The juvenile;

· The juvenile’s representative;

· The juvenile’s legal parents or guardian;

· The juvenile’s Provider agencies that are authorized by the CMO to provide services to the juvenile;

· The Court or Tribal Court, when the juvenile is subject to Court jurisdiction;

· MFIA staff who are required to provide a service, investigate criminal or civil laws, audit CMO programs, conduct research, or conduct hearings on services programs;

· Department of Corrections staff when the juvenile comes under the jurisdiction of that department;

· Department of Consumer and Industry Services- Bureau of Regulatory Services (licensing);

· The victim or victim’s relatives regarding placement and legal status, when requested in compliance with court procedures.
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D.
Any release of information must be consistent with requirements defined in Item 1100.4.

IV. Exhibits
None

V. References
None

