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I. Policy
A.
Standards of Promptness are developed to monitor the accomplishment of service deliver according to timely and reliable schedule. The CMO and JAC are expected to develop methods and quality assurance processes to facilitate ongoing adherence to the standards in this policy.

II. Definitions
None

III. Procedure
A.
JAC Court Specialist

	TASK
	COMPLETION

	Referral Received from Court Room  via Phone
	Immediately go to Court Room 

	Parent/Caretaker Picked up from Court Room
	 Parents Met at Court Room within 10 minutes of call 

	Request Parent/Caretaker to sign Releases if Present
	 Same Day as Referral if Parent Present in Court Room

	Title IVE forms initiated with Caretaker at Interview
	Same Day as Referral if Parent Present in Court Room

	Register Case on JAIS
	Within 24 Hours of Court Order of Receipt of Jurist Referral Form

	Forward Medicaid Clearances to designated DHS to facilitate Medicaid eligibility
	Within 48 Hours of Referral

	Upon Receipt of the Referral the Psychological Services Schedule Psychological/Educational Assessments
	Within 24 Hours of Referral

	Copies of New Referral Transported to Community JAC for Assessment Specialist and Psychological Services 
	Within 24 Hours of Referral


	Via Fax Contact Care Management Organization of New Referral with JAIS documents 
	Within 24 Hours of Referral

	As Needed Schedule AOD testing with SA Services
	Within 24 hours of referral

	Assign Detention Security Level
	Within 1 Calendar Days


B.
JAC Intake Specialist

	TASK
	COMPLETION

	Interview Detained Youth
	Within 3 days of Referral Receipt

	Clothing Checklist
	Within 10 Calendar Days

	Schedule Home Visit
	Within 48 Hours of Referral

	Complete Home Visit
	Within 6 Calendar Days of Referral

	 Contact with JDF Social Investigator
	Within 3 Calendar Days of Referral

	Confirm Releases and Documentation with Parent/Caregiver
	Within 6 Calendar Days of Referral 

	Request EPSDT Medical Evaluations from JDF as appropriate for detained youth 
	Within 7 days of Release of information Signed by Parent/Caretaker

	Completes Initial SDM Report
	Within 10 Calendar Days of Referral

	Complete Social History
	Within 13 Calendar Days of Referral

	Obtain Copies of Psychological/Education Assessments 
	Within 12 Calendar Days of Referral

	Complete Assessment Packet
	Within 14 Calendar Days of Referral

	Transfer Assessment Packet to Care Management Organization via Courier
	Within 15 Calendar Days of Referral


C. Care Management Organizations

	Task
	Legal Status
	Scheduled Completion

	Remove Youth from WCJDF
	Commitment
	21 days from disposition date

	Remove Youth from WCJDF
	Probation
	Same date as disposition

	EPSDT Screens
	Commitment
	30 calendar days from disposition

	First Contact with Juvenile in Detention
	Commitment
	3 calendar days


	First Contact with Family / Home Visit
	Probation & Commitment
	5 days of receiving the case

	JAC Clinical Assessment
	Probation & Commitment
	Keep scheduled appointment

	Initial Treatment Plan of Care 
	Commitment
	21 days from disposition date

	Implement Residential Placement
	Commitment
	21 days from disposition date

	Probation Supervision and Services Plan
	Probation
	21 days from disposition date

	Youth’s Drug Screens
	Probation & Commitment
	Per JAC schedule

	Updated Treatment Plan of Care 
	Commitment
	90 calendar days from completion of ITPC, and every 90 Calendar Days thereafter until dis-enrollment

	Updated Probation Supervision and Services Plan
	Probation
	90 calendar Days from Completion of PSSP, and Every 90 Calendar Days thereafter until Disenrollment

	SDM: Risk & Needs Reassessment
	Commitment
	Every 90 days in conjunction with the UTPC

	Court Report - Probation
	Probation
	14 days prior to 182 day anniversary date (From Disposition). Report must be prepared for any scheduled hearing)

	Court Report - Commitment
	Commitment
	Every six months after disposition date.  May be more frequent depending on Jurist.

	Notice of Escape & Writ Petition
	Probation & Commitment
	24 hours of acquiring information about juvenile’s escape status

	Case Narrative Entries and Contact in JAIS
	Probation & Commitment
	24 hours of actual contact


	Recommendation for Wardship Termination
	Probation & Commitment
	15 calendar days prior to scheduled review hearing (include in Court Report)

	Care Path Summary Report
	Commitment
	5 business days after court termination

	Dis-Enrollment Report
	Commitment
	5 business days after court termination


IV. Exhibits
None

V. References
None
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