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I. Policy
CMO’s will establish policy which encourages juveniles in residential and other out-of-home placements to maintain contact with their parents through regular visits, limited only by the court order, security level and program structure.

II. Definition
None

III. Procedure
A. The juvenile’s Initial Plan of Care will include a plan for maintaining family ties and contact through regular visitation.

B. As necessary, the CMO will assist parents with transportation, in order to fulfill the visitation plan.

C. The CMO will ensure that residential facilities provide for telephone contact between the juvenile and his/her family.

D. Visitation information is to be made available by the facility to the juvenile upon arrival at the facility and will be made available to visitors prior to their arrival at the facility.  Information should include:

1. Days and times for visiting;

2. Who and the number of visitors allowed at one time;

3. Regulations about special visits;

4. The possibility of being searched;

5. What may be brought into the visiting area by the juvenile and visitor.

E. A denial of visitation privileges shall be based on the security, safety and order of the facility and the safety of the individuals involved.  A denial of visitation should be given to the juvenile in writing by the Case Manager and should include the name of the person making the decision and the right to appeal the decision (i.e., CMO’s internal grievance procedure).  A juvenile may deny any visitation.
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IV. Exhibits
None

V. References
None

